NOTIFICATION
on products that do not meet the general
requirement for product safety

Ref. No. [ ] dated 10 July 2025

Manufacturer (distributor)
(full name)

Villeroy & Boch AG ("V&B")

Manufacturer's (distributor's) address

Saaruferstrafle 1-3, D-66693 Mettlach,
Saarland, Germany

Manufacturer's (distributor's) code
(according to EDRPOU)

Not applicable

Product name
(full name, type, brand, trademark)

Children's glasses sold in a set containing two
glasses each. The following products are
affected by the situation described in more
detail below:

®= "Hungry as a Bear" 2-piece set, item
number 14-8665-7458;

= "Happy as a Bear" 2-piece set, item
number 14-8664-7458;

» "Roar like a Lion" 2-piece set, item
number 14-8673-7458;

= "Walk like an Elephant" 2-piece set, item
number 14-8674-7458.

Code according to DKPP
(for domestic products)

Not applicable

Code according to UKTZED

NOBILIOMJIEHHS
PO NPOAYKLIK, KA He BiANOBIAA¢
3arajibHiil BHMOo3i moao 6e3neynocti
npoaykuii

Bux. Ne [6ynp nacka, Bkaxits] Big 10 annHs
2025 poxky

Bupobrux (posnosctodncysau)
(noshHe HaumMeHysanHA)

Binnepoii i box AI" [Villeroy & Boch AG]
(Il‘]&B")

Adpeca eupobrura (posnoectodxcyeaua)

Byn. 3apydepmwtpace, 1-3, 66693 Metnax,
Caap. Himeyunna

Koo eupodnika (poznoscrooncysaya)
(32iono 3 €PIIOY)

He 3actocoByeThes

Hazea npooykuii

(nosne HauMenysanua, mun, 6ud, MapKa,
MOPeOGETbHA MAPKA (HIOBAPHUTL 3HAK)

Jutaui cKIsHKY, 9Ki TpoJatoThes B Habopax
no 1Bl IOTYKH. HuskueHaseseni TtoBapu
MUINasaTs  Ni  CHTyallilo,  OmHcaHy
JeTaabHile HHKYe:

e npabip 3 2-x cxugHok "Tonomumit sk
BeaAMiAB", apTHKy 14-8665-7458:

* wabip 3 2-x ckuasnok "Ulacnusunii s
BeAMiab", apTrky 14-8664-7458;

= Habip 3 2-x CKIsHOK "PeBH sk Jsie",
apTHkyn 14-8673-7458;

= Halip 3 2-x ckasgHok "Xoau sx cion”,
apTuxya 14-8674-7458.

Koo 3ziono 3 AKHIT
(01 simuu3HAHOI RPOOYKIIT)

He 3acTocoByeThes

Koo sciono 3 YKT3E/]



(if there is documentary evidence of the
classification of goods according to
UKTZED for foreign products)

70133799

Location of manufacturing facility

Ritzenhoff Cristal GmbH, Sametwiesen 2,
34431 Marsberg, Germany

Manufacturer’s country code

(according to DSTU ISO 3166-1-2000 (code
Alpha-2)

DE

Quantity of products, batch number
(only for a batch of products)

99 sets.

Information on the supply chain of the
relevant products

The described above products were sold in
Ukraine through the following company:

Porcelain World LLC

Identification code: 41304452

Registered address: 33-b. Yaroslaviv Val Str.,
Kyiv, 01054, Ukraine

Actual address: Budindustrii Street, Kyiv,
Ukraine

Does not meet the requirements

(name and relevant provisions of
regulations)

Article 4 of the Law of Ukraine "On General
Safety of Non-Food Products" No. 2736-VI
dated 2 December 2010.

V&B is currently facing a quality deviation
in the glass sets described above. There is a
risk that these glasses may break if pressure
is exerted on the inside of the products. This
may result in cuts. The cause of the quality
deviation is that there is too much tension in
the glass of the affected products, which
occurs during the raw glazing process.

(30 HAAEHOCH OOKPMEHRILIbHO20
nidmeepodcenia Knacudikauii mosapis
seiono 3 YKTIE/ oan npodyvkuii
[HO3EMH 020 GUPODHUIMEa)

70133799

Micuesnaxooncenna eupodrnunmea

Ritzenhoff Cristal GmbH, Byn. 3ameTsizen 2,
34431 Mapc6epr. Himeuunna

Koo kpainu-eupodnura

(32iono 3 ACTY IS0 3166-1-2000 (Koo
Aavha-2)

DE

Kinvxicmo npodykuii, nomep napmii
(miabku 018 napmii npodyKuir)

99 nabopis.

Indpopmauia npo 1anuocu nocmavanna
gionosionoi npodyrkuii

Onucana Buine npoykilis 6yna peanizorana
B YKpaiHi yepez HaCTYyNHY KOMIaHiko:

TOB "®apdoposuii ceit"
Inentudikauiinnii kon: 41304452

Anpeca pecctpauii: Byn. Slpocnasis Ban, 33-
b, Kuis, 01054, Vkpaina

dakTuyHa aapeca: Byn. byninmycrpii, Knis.
VYkpaina

He sionosioae sumozam

(nazea ma eionosioni nononcenna
HOpMAMUBHO-NPAGOSUX AKHIIE)

Crarri 4 3akony VYkpainu "Ilpo 3aranbny
OesneuHicTe HexapyoBoi mpoaykuii” No
2736-V1 Bin 2 rpyans 2010 poky.

Komnania V&B Hapasi sitkHynacs 3
BIAXHJIEHHAM #KOCTI y Habopax CKISHOK,
OIHCAHUX BHILE. ICHYE PH3HK TOro, wo ui
CKJISHKH MOXYTb pO30OUTHCS NIPH HATHCKAHHI
Ha BHYTPIIIHIO 4acTHHY BHpoOy. Lle moxe
NpH3BeCTH 10  mopiziB.  [Ipuynnoro
BIIXHJICHHA AKOCTI € HaJMipHa Hanpyra B



Measures taken to ensure product safety

V&B stopped further distribution of the
products immediately after becoming aware
of the quality defect. The children's glasses in
question will no longer be sold by V&B in
future.

In addition, V&B will initiate a withdrawal
from the market and a recall from the end
customer. It will warn end customers of the
recognised safety risk.

Specifically, V&B is planning the following
procedure:

1. Affected end customers whose contact
details are known will be contacted via
email, informed accordingly and asked to
return the affected products to V&B.

2. Customers who cannot be contacted
directly, will be informed of the recall via
a recall notice (please see in Annex 2
hereto) placed at the point of sale and
asked to return the affected products in
retun for a refund of the purchase price.
The dealer will be informed accordingly
in advance and the recall notice will be
made available to it.

V&B will also communicate the recall
via its website and its highly frequented
social media channels, i.e. Facebook and
Instagram.

d

Information on any restrictive (corrective)
measures taken in relation to the product

The state market surveillance authority did
not take any restrictive (corrective) measures
in relation to the product in accordance with

CKJl BIATNOBIAHKUX BUPODIB, fKa BUHUKAE Nij
yac npolecy NepBHHHOIO 7123y pyBaHHs.

Bocumi zaxoou iz 3adesneuenns
bezneuHocmi npodyKuir

Komnanis V&B  HeraiiHo npunuxuna
nojanblie  pPO3NOBCIOKEHHA  NPOAYKUiT
nicag TOro, fK [Ai3Halacs Npo BHSRIEHMH
aeexT SKocTi. 3a3HauyeHi AHTAYI CKISHKH
Oinblie He NPOXABATHMYTHCHS KOMITAHIEKD
V&B y Maiiby THbOMY.

Kpim Toro, V&B iHililOE BuIy4eHHs
NpoxyKuii 3 pPHHKY Ta BIAKIHKaHHS Y
KIHLIEBHX CIIOKHBAYIB. Kommanis
NONEPENHTL KIHIEBHX CIOXKHBayiB Npo
BUABNEHHI PH3HK /19 Oe3nekH.

3okpema, V&B

mpoueypy:

TJIaHY€  HACTYIIHY

1. TocTpaxaaiux KiHUEBHX CIOMXKHBa4IB,
KOHTaKTHI JaHi sAKHX Bigomi, Oyae
npoiH{opMoBano €NEKTPOHHOIO
nowrow. IM 6yne Hajgama Bianmosiana
indopMmallia Ta NpOXaHHS TOBEPHYTH
BiANOBIAHI TOBapH KoMmanii V&B.

2. Tloxynui, 3  SKHMH  HEMOKJIHBO
3B’ A3aTHCS HarnpsMmy. OymyTh
noingopMOBaHi Ipo BiAKIHKaHHS TOBapy
yepe3 BIANOBIAHE NoBizoMieHHs (6yab
nacka, quBiTbes B Joaarky 2 a0 uboro
[ToBinoMnenHns), posmilueHe y Toui
nponaxy. Y  noBiaOMIIeHHI  Gyxe
NpOXaHHs NOBEPHYTH BIANOBIIHI TOBApH
B OOMIH Ha BIAWKOIYBaHHS BapTOCTi
NoKynkH. Po3apidnnil nponaseus 6yne
nonepeaHbo noiagopmoBanuii
HAJICKHUM 4HHOM, 1 Homy Oyne HagaHo
TEKCT MOBiOMIEHHS NPO BilKIMKAHHS.

V&B TaKOK NOBIAOMHTL npo
Bi/IKJTHKaHHS TOBApy 4yepes CBiii pebcaiit
Ta TIOMYyJSPHI KaHalH Yy comiajibHHX
Mepekax, 30kpemMa  Facebook Ta
Instagram.

(3]

Bioomocmi npo 6yov-aki excumi
00MedNCysansHi (Kopuzyeasti) 3axodu
CHIOCOBHO NPOOYKIT

Opran Jiep»aBHOTO PHHKOBOTO Harisay He
BKHBAB AKOOHUX 00MexYBaIbHHX
(KOpHUI'YyBaJIbHHX ) 3aX0/iB CTOCOBHO



Article 12 of the Law of Ukraine "On General npoaykuii Bianosiano no crarri 12 3aKoHy

Safety of Non-Food Products" No. 2736-V1  Vipainu "Ilpo  3araneHy  GeznedHicTh

dated 2 December 2010. HexapuoBol mpoaykuii” Ne 2736-VI Big 2
rpyads 2010 poxy.

Measures voluntarily taken to ensure product 3axoau, N0OPOBLIBEHO BKHTI i}

safety are described above. 3abe3neyenns Gesneku mpoaykuii, onucani
BHILE.

If the product poses a serious risk, the Ao npooyruis cmanosume cepiiosnui

notification shall also state: PUINHK, ¥ NOGIOOMACHNI MAKOMC
IATHAYACHTBCA

Jull description of the serious risk HOGHII ONUC CEPUOIHO0 PUIUKY

other information necessary to trace the inia ingopmania, neodoxiona onn

origin of the product and its circulation GIOCIENCEHHA NOXOONCEHHA NPOOYKIIT ma
it ooicy

measures taken to prevent risks posed by 3ax00u, 8xcumi 3 Memoio 3anobizanna

products to consumers (users) PU3UKAM, AKI CMAHO8UMb NPOOYKYIA ONA
cnoxcusayis (Kopucmysavis)

other information about the product that iHwia ingpopmanin npo npodykuiro, axa ne

does not meet the general requirement for  gidnosidac sazanvhii eumosi wooo

product safety bezneyrnocmi npooykuii

The product does not pose a serious risk and Tlpoaykuis He CTaHOBHTH cepitozHoro
therefore there is no need to provide such pusuky, i ToMy Hemae HeobxizmocTi B

additional information. Ha/laHH1 Takoi oaaTkoBoi iHhopMallir.
On behalf of Villeroy & Boch AG: Bin imeni Binnepoii i Box AT':
ppa ppa [111B]

[nocana]

; / / /‘/'
/ ®. //’7
(Andreas Schonfelder) (Benjamin Ney



Annex 1

A photo of a product that does not meet the
general safety requirements:

The following products are affected by the
situation described above:

The children's glasses were sold in a set
containing two glasses each. The following
illustration shows an example of the
packaging of the children's glass sets:
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HoxaTok 1

®otorpadin npoaykuii, mo He BiANoOBiAac
3arajJJbHHM BHMOram 693ﬂC‘IHOCTi:

[Tin cuTyauiro, onucany Bulie, NiANAAATh
TaKi TOBapH:

W

< —J

JluTaul ckasHKM nponasanucs B Habopax,
L0 MICTATH 10 JBI CKIsHKH. Ha HacTynHomy
300pakeHH] MOKa3aHO NPHKIAA YNAKOBKH
TakuX ANTAYHX HaOOPIB CKISHOK:



Annex 2 / Jlonarok 2
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BiakinkaHnas npoaykuii 3 MipKkyBaHb Ge3nexkn

Komnauin Villeroy & Boch AG Biaknukae Taky npoaykuiio: 1uTa4i cKAAHKH 3 koiekuiii Hungry as a Bear,

Happy as a Bear, Roar like a Lion va Walk like an Elephant

Jduraydi ckasnkn komnanii Villeroy & Boch 3 konexuiii Hungry as a Bear, Happy as a Bear, Roar like a
Lion ta Walk like an Elephant

Aprukyan 14-8665-7458, 14-8664-7458, 14-8673-7458, 14-8674-7458

Yomy ueii supio nedbesneunnii?
lcnye Hebelneka, 110 IUTAYI CKAAHKH, AKHX CTOCYETBCA L€ BIAKIHKAHHA, MOXKYTh PO3BHUTHES NPH JIEFrKOMY
HAaTHCKaHHI Ha BHYTPIIHIO CTOPOHY BUPOoOY. Lle Moxe npu3BecTH 10 OTPHMAHHA TPABM BiJ po3BHTOrO cKia.
[TpU4HHOK BIAXHIEHHA AKOCTI € 3aHA/TO BHCOKA HANPYTa ¥ CKNI LHX AUTAYMX CKIAHOK, LU0 BHHHKAE i yac
¢hopMyBaHHA CHPOro CKAA.

1fo pobutu?

JluTaui cknsHky Giblue He MOXHA BUKOPUCTOBYBATH Ta NOTPIGHO HeraliHO NOBEPHYTH.

[lpocuMo npuHecTH IX 10 BiAOMOT BaM TOUKM npoaaxy npoaykuii Villeroy & Boch.
3axo4H 3aXHCTY CNOKHBAYIB

IMokynHa uixa Gyae Binko 0BaHa HaBiTh Oe3 ueka.

[MoBigoM1e iIHWIKM PO Ne BIIKAHKAHKA, 0C00.1HBO SIKINO BH 3HAETE KOI0CH, KOMY 0Y.10 3aIIPONIOHOBAHO,
no3nyueHo abo npoaano BiAKINKanuii BHPIO.

Konvakthi naui

CneunianicTi Hawoi cayx0u NiATPUMKH KIIEHTIB FOTOBI BIANOBICTH Ha 3aMUTAHHA CMOXHBAYIB E1EKTPOHHOIO
nowTolo i TenedoHOM 3 NoHealTKa no N ATHHLO y nepioa 3 8:00 a0 18:00 3a TAKMMHU KOHTAKTHHMH 1aHHMH:

Anpeca enektponHoi nowty: shop.kl@v-b.in.ua
Ten.: (38) 0670771748

Komnauis Villeroy & Boch npuHocHTh BUBayeHHs 3a HE3pYHHOCTI, CIPHYMHEHI MM BiAKIHKAHHAM.
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