
NOTIFICATION
on products (hat do not mcct fhe general

requirement for product safety

Ref. No. [ ]datedlOJuly2025

nOBI/lOMJlEHHM
npo iipo.'iyh-iiiio, HK-a HC BlanoBÜaf

jara. ibiiifi BiiMoii IIKMO ficsiiciiiocri

IlpOUVKUII

BHX.   [6yflb nacKa, BKaiKiTb] ßia 10 jiHnHsi
2025 pOKy

Manufacturer (distribulor)

(füll name)

Villeroy & BochAG ("V&B")

BupoönitK (poiHoecH)(}^cy6 iiH)

(noene HawneHyeaHHft)

BijuiepoH i Eox AF [Villeroy & Boch AG]
("V&B")

Manufacturer s (ffistnhutor's) address

Saaruferstraße 1-3, D-66693 Menlach.

Saarland, Gennany

Aöpeca eupoftHiiKa <ptt3n{>ecKiÖMcyea'ia)

Byji. 3apy<))epmTpace, 1-3, 66693 MeTjiax,
Caap, HiMe^quHa

Manitfacturer s (disfributor's) code

(accordiiig to EDRPOU)

Not applicable

Koö eiipimiiiiKa (pH iiioscioömyeaiiii)
(izi<>Hu 3 e^pnov)

He 3acTocoByeTbca

Produci name

(füll iiaine, type, brand, Irademark)

Children's glasses sold in a set containing two
glasses each. The following products are
affected by the Situation described in more
detail below:

* "Hungry äs a Bear" 2-piece set, item
number 14-8665-7458;

. "Happy äs a Bear" 2-piece set, item
number 14-8664-7458;

. "Roar like a Lion" 2-piece set, item
numbcr 14-8673-7458;

. "Walk like an Elephant" 2-piece set, item
number 14-8674-7458.

Haien npoöyKi^u

(iiosiir Hiii'vifiiyeiiiiiiM, miin, eiiö, MitpK tt,

mapzneejibHa . wapKti (moeapi iuü JIIIIK)

flH raii CKJISHKH, SKJ npoflaiOTLca B Ha6opax
no asi mT^'KH. HHxneHaBeaeHi TOBapH

niflnaflatöTb nia CMryauiio, onHcaiiy
ßeTaJlbHlLUC HHSCHC:

. Ha6ip 3 2-x CK^SHOK 'TojIOflHHH »K
BeAMiab", apraiq'Ji 14-8665-7458:

. Ha6ip 3 2-x CCTaHOK "LyacjiHBMii »K
BeflMiab", apTMiq'.i 14-8664-7458;

. Ha6ip 3 2-x CKjianoK "PesH S{K JICB",
apTHK\'ji 14-8673-7458;

. na6ip 3 2-x CKJUHOK "XoflH »K CJIOH",
apTHKyji 14-8674-7458.

Code according to DKPP

(for domestic products)

Not applicable

Koö jeiöHo ] ^Knn

(öjj/t eimHU3HHHoi npoöyK^it)

He sacTOcoByeTbCfl

Code according to VKTZED Aüd ̂ iönu .s YKTSE^



(if there is documentary evidence of the
classißcation of goods according to
VKTZED for foreign products)

70133799

(ja Hü}i6HOCf)ü ()OK\'Me{imajibHo^o

niömscpöiiceiiH» K.iacui)>iKdiii'i moeapie
3ZKIHO 3 VKT3E3 ö.tfi npoöyK i(ii

iHü^ejMfiozo ßupo6iiifi{mea)

70133799

Location of manufactut'ing facility

Ritzenhoff Cristal GmbH, Sametwiesen 2,
34431 Marsberg, Gennany

Micue3itaxoö^ceiiit}{ eupoÖHfu^mea

RitzenhoffCristal GmbH, Byji. 3aMCTBi3eH 2,
34431 Mapc6epr, HiMeiiiiHa

Manufacturer s country coäe

(according to OST V ISO 3 J 66-1-2000 (code
Alpha-2)

DE

Quantity ofproducts^ batch number

(onlyfor a balch ofproducts)

99 sets.

Information on the supply chain of fhe
relevant products

The described above products were sold in
Ukraine through the following Company:

Porcelain World LLC

Identificalion code: 41304452

Registered address: 33-E. Yaroslaviv Vai Str.,
Kyiv, 01054, Ukraine

Actual address: Budindustrii Street, Kyiv,
Ukraine

Ko<} f<paiHU-eiipof)HtiK(t

(J.-iAiio 3 ßCTV ISO 3166-1-20011 <Ko6
A^h(/)a-2)

DE

KuibKicmb npüf)yK i^"i\ iift.Mep /lapmii

(mi. 'ibKii d. ?^ napinii iipoöyK i{ii)

99 Ha6opiB.

JticfwpM diiiff npo jianuiozit fu)cmai t(tiiufi

({iönoeiönof npoöyK {{n

OniicaHa BHiue npoAyK uin 6yjia peajii30BaHa

B VKpai'Hi >iepe3 Hacr>'nHy KOMnauiio:

TOB <t>ap4)opoBHfl cßiT"

IaeHTH4)iKauifiHHii Koa: 41304452

Aapeca peECTpauii: By.i. flpocjiaBiB Baji, 33-
E, Km'B, 01054, yKpaiHa

<t>aicTH>iHa aapeca: BVJI. BvfliH.'Q'CTpiT. KH'IB.
VKpauia

Does not meet the requiremenfs

(name and relevant provisions of
regulations)

He eiönoeiöac eiiMozoM

(najea ma eiönoeiöni no/iowe/iHff

Hop.wamueHO-npaeo«ux aKmie)

Article 4 of the Law of Ukraine "On General Crarri 4 3aKOHy VKpai'HH 'TIpo 3arajibHy
Safety of Non-Food Products" No. 2736-VI 6e3neiHicTii HexaplOBOi npOflyK uii'"  

dated 2 December2010. 2736-VI eu 2 rpyana 2010 poKy.

V&B is currently facing a quality deviatioii
in the glass sets described above. There is a
risk that these glasses may break ifpressure
is exerted on the inside ofthe products. This
may result in cuts. The cause of the quality
deviation is that there is too much tension in

the glass of the affected products, which
occurs during the raw glazing process.

Kounaiiia V&B Hapa3i aiTKiiyj iac« 3

BiflXHiieHiiaM «KOCTi y Ha6opax CKjiaHOK,
oiiHcaiiMx BHU<e. IcHye pH 3HK Toro, IKO ui
CKJ1SHKH MO>KyTb p036liTHCa npH HaTHCKaHHI

Ha BHyT pi uiHK) lacTHHy BHpo6y. L(e Moik'e

npHSBecTH flo nopisiB. npH HHHOio

BuxHjieHHH HKOCTI e Ha^Mipua Hanpyra B



Measures taken to ensure product safety

V&B stopped furtlier distribution of the
products immediately after becoming aware
ofthe quality defect. The children's glasses in
question will no longer be sold by V&B in
future.

In addition, V&B will initiate a withdrawal
froin the market and a recall from the end
custoinen It will warn end customers of the

recognised safety risk.

Specifically, V&B is planning the following
procedure:

l. Affected end customers whose contact
details are known will be contacted via

email, infonned accordingly and asked to
retum the affected products to V&B.

2. Customers who cannot be contacted

directly, will be infonned ofthe recall via
a recall notice (please see in Annex 2
herelo) placed at thc point of sale and
asked to retum the affected products in
retum for a refund of the purchase price.
The dealer will be informed accordingly
in advance and the recall notice will be

made available to it.

3. V&B will also communicate the recalt

via its website and its highly frequented
social media channels, i. e. Facebook and
Instagrain.

Information on any restricfive (corrective)
measures taken in relation to the product

The state market sun'eillance authority did
not take any restrictive (corrective) measures
in relation to the product in accordance with

CKJli BignOBl/IHMX BHpo6iB, flKa BllHMKac nifl
iac npouecy nepBHHHoro rjia3ypyB aHH».

B»ciiffji 3axoöii h jaöesneHeuHx

öejne^Hocmi npoöyK ii, i{

KoMnania V&B HeraßHO npunifiivna
no^ajibiue posnoBCio^aceHH^ npoflyKuii

nicjis Toro, KK Ai3Hanaca npo BuaBjieHHH

ae4)eKT aKocri. 3a3iiaieHi WITSI\ CKJDIHKH
6ijibiue He npoaaBaTHMyTbca KOMnaiiicio

V&B y Mafi6yTHbOMy.

KpiM TOT'O, V&B iniuiioe BHjiyHeHHfl

npOflyKUII 3 pH HKy Ta BlflKJIHKaHH« y
KinueBHx cno^cHBaniB. KoMnaHia

nonepefliiTb KIHUCBIIX cnoiKHßaHiB npo
BHIBJieHHH PH3IIK flJia Öe3neKH.

3oKpeMa, V&B njianyc HacT)''nHy
npoueaypy:

l. nocTpaayiajiHX KiHueaHx cnoiKHBaiiB,
KOHTaKTHl ^äHl SKHX Bl^OMI, ÖyÄC
npoiH(|)opM OBaiio ejieKrpoHHOio
nouiToio. IM 6yae Haaana BiflnoßiflHa
in^opM auis Ta npoxaHHfl noßepHyTH
BiflnOBiflHi TOBapH KOMnaHii V&B.

2. rioKynui, 3 »KHMH HeMoiKjiHBO
3B'>i3aTiica HanpaMy. Sysyrb
noin^opM OBaHi npo BuiKjiHKaHHfl[ TOBapy

Iiepe3 BiflnOBiflHC noaiflOMneiiHa (6yflb
jiaCKa. flHßiTbCii B floflaTiq' 2 ao uboro
riOBiflOMJICHHil), p03MJUieHe y TOIui

npo^a^Ky. V noßi^OMjieHHi Qyw
llpOXäHHB nOBCpH yT ll BlflnOBiaHl TOBapH
B OÖXliH Ha BijlUJKO^VBaHHÄ BapTOCTi

noKynKH. Po3^piÖHHM npOAaßeub 6yw
nonepeflHbo noiH(}>opM OBaiiHB

HäJie^HHM 4HHOM, i HOMV ÖVfle Ha^iaiio
TCKCT nOBlflOMJieilIU npO BlflK-IHKaHHa.

3. V&B TBKOW: noBUOMHTb npo
Bi^KjiHKaHHfl TOBapy Mepe3 cBifi Be6cafiT
Ta nonynspHi KanajTH y couiajibHHx

Mepe3<ax, 30KpeMa Facebook Ta
Instagram.

BiöoMocmi iipo 6yi>b-»Ki a.munii
oÖMe.myeajibHi (KßpuzyeajibHi) 30x01)11
cniocoeno npoöyKifi!

Oprau flepiKäBHOro pHHKOBoro Hamagy HC

BlKHBaB 1KOÄHHX oGMOKyBajIbHHX

(KOpiiryBajibHHx) 3axoaiB CTOCOBHO



Safety of Non-Food Products" No. 2736-VI
dated 2 December2010.

Artide 12oftheLawofUkraine"OnGenera1 npoflVKui? Biflnoßi/iHO no crxm 12 3aKOHV
yKpai'HH "ripo 3arajlbHy 6e3iieIiHicrb

HexapioBoi npoayKuiT"   2736-V1 ais. 2
rpyjms 2010 poKy.

Measures voluntarily taken to ensure product 3a''oflM. flo6poBijibHO BlKHTi gjia
safety are described above. 3a6e3neIieHHa 6e3neKH npoayKuii', onHcaHi

BMiue.

If the producl pose« a serious risk, Ihe
notißcation shall also state:

füll description oflhe serious risk

olher information necessary fo trace Ihe
origin ofthe product and its circulalion

measures taken to prevent rislts posed by
products to consumers (users)

other Information aboul Ihe prnducl thal
dnes not meet the general reyuiremenl for
product safety

The product does not pose a serious risk and
therefore there is no need to provide such
additional infonnation.

^7h'u(» iipuäyKiiJH rmiiiiueiimb cepiiniiiiiü
puiiiK, i' niieii)iiM:ieiiiii miiKo.w
suiit{iHa(mhc»:

iiiieiiuii oiiiic cepiiiniKi. 'n piiiiiKy

iiima iiit/miifitii(i», iinmxiAiiu ö. i»
eiüciiw.mciiiiH iinxoil.meiiii» iipnt>yK i<ii' ma

// uoizv

3ttxoöu, e.Hcumi l Memoio sanoöisaiiH»
pinuKOM, »KI cmaHoeumb npoöyKi^i» öji»

cno.Mcueavie (Kopucmyeavie)

iHwa iH^iopM ai^ia npo iipoAyKi^im, HKO He

eiönoeiöae 3azajibHiü »u.woi» u^oöo
öe'snevHOcmi npoöyKi{ii'

ripoayK uiii HC CTaHOBHTb cepiio3Horo
PH3HIQ', I TOMV HCMaC Heo6xiflHOCTJ B
HaaaHHi TaKoi floflaTKOBo? iHi^opM auii'.

On behalfofVilleroy& BochAG: Bifl iweHi Bi.ijiepofi i Box AF:

ppa ppa

'/ /YC ^-^
(Andreas Schönifpfder) (Benjamin Ney)

[HIE]
[noca^ia]



Annex l floaaroK I

A photo ofa producl (hat does not meet the <I>oioi pai|>ia npoflyKiin, uio HC BianoBwar

gencral safety rcquirements: 3arajibHHM BHMoraM OesncHHOCTi:

The folJowing products are affected by the Ffifl cmyauiio, onHcaHy BHiu. e, ni^na^aioTb
Situation described above: TaKi roBapii;

. ^:^ .^
!

/*.
'ST^

-3

The children's glasses vvere sold in a sei flm«4i CKjinHKH npoflaaajiiica B Ha6opax,
containing two glasses each. The following uiOMicTflTb noABicKjiaHKH. HaHacTynHOMy
illustration shovvs an example of the 3o6pa»eHHi noKa3aHO npiiKjian ynaKOBKH

packaging ofthe children's glass sets: TaKHx wn»i«\ Ha6opiB ciuiaHOK:
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Annex 21 JI.OWTOK 2
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BuiKJiHk'aHHH iipoayK iiii 3 MipKyßaHb 6e3neKH

KoMnanifl Villeroy & Boch AG BulKJiHKac TaKy npoAyKuiio: ^HTH4i CK-IHHKH ? KO.ICKUIH Hungry äs a Bear,
Happy äs a Bear, Roar like a Lion ra Walk like an Elephant

^

': '^ 44'
v^~^
'^l-^ ._^

/^HTHHi CK^HHKH KOMnaHu Villeroy & Boch 3 Ko.TieKui« Hungr^' äs a Bear, Happy äs a Bear, Roar like a
Lion Ta Walk likc an Elephant

ApT HKyjlH 14-8665-7458, 14-8664-74S8, 14-8673-7458, 14-8674-7458

HOMV ucii BHpi6 IICÖMIIC'IHHH?

JCfiyc He6e3neKa, luo ÄMTfl^i CKJIHHKH, SKHX ciocycTbC» ue Bi/iiuiHKaHHfl, MO/Ky'rb po36MTHCs npM JICI'KOM^
HaTHCKaHHi Ha BHyTpiuiHtö CTopO Hy BHpo6y. \\e MO/KC npM 3BeCTH Q. O OTpH MaHHfl TpäBM ßiA p036MTOr'0 CKJia.

HpH HHHOK) BlflXHJieHHfl HKOCTi C 3aHaATO BHCQKa Hanp)Ta y CKJII UHX flHTaHHx CKJISHOK, LUO BHHHKae nw 430

4)opM yBaHH» cHporo ciuia.

ILlo poßinu?

/iHTS^li CKJIflHKH 6ijlblüe HC MO/KHa BHKOpH CTOByB äTH Ta noTpiöiio HcraHHO noBepi iyT H.

DpOCHMO npH HeCTH 'IX S.O BiflOMO'i' ßaM TOHKH npo^aiKy npOAyKuiT Viileroy & Boch.

3axo^iH laxifCTV cn<BKHBa4iB

FIoKynHa uiHa 6y^e Bi^mKO^OBaHa HaßiTb 6e3 ueKa.

riOBUOMIf IHUIHM II pO UC Bi^K.'lHKaHHH, OCü6.1HBU HKIUO BIi SHilfIC KUlOCb, KOMV Gyj io ^aiiponoHOBaHO,

noiitHeiio a6o npo^iaiio BtaK.iHKaiiiiit BHpi6.

KotnaKiHi uaHi

CneuiaJiicTM Haiuoi cjiy/h-ÖM ni^TpH MKH KjiiFHTiß roTOßi Bi/inoßicTH Ha 3anHTaHHfl cno>KHBa4iß ejieKipO HHoio

noujToio i Tejie4>OHOM 3 notie^LiKa no n'STHHUio y nepion 3 8:00 QO 18:00 3a TaKHMH KOHTaKTiiHMM AaHiiMH:

A^peca e^eKTpoHHoTnouiTM: shop. kl@v-b. in. ua
Te.i, ; (38) 0670771748

KoMnanifl Villeroy & Boch npH HOCHTb BHÖa^eHus 3a HespyH HOCTi, cnpH 4HHeHi UIIM Bi^KjiHKaHHa\i.


