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HNOBITIOMJIEHH 51
PO NPOAYKILiI0, IKa He BiagnoBigae
3arajbHii BUMo3i mogo 6e3neynocTi
P OAY KT

17 ciuns 2024 poky Ne 17/01-2024
(Hara ta BuXijgHui peecTpauiiinuii Homep)

Bupo6unk (posnoscropxysad): TESY OOD /
TECI OO0

Anpeca BupoGnuKa (PO3MOBCIOMKYBaYa): 48,
Mapapa Gynssap, 9700 micto Illymen, Boarapis

Kon BupoOHuka (po3moBcioakyBaua) 3rixHo
€APIIOY: BiacyTHiii (He 3aCTOCOBYETHCS)

Hassa npoaykuii (moBHe HaiiMeHyBaHms,
THII, BHJA, MapKa, TOProBeJbHA Mapka
(ToBapHmii 3HAK): CJICKTPUYHI
Hakonu4yBanbHi BojoHarpisayi TESY, mozeni:
GCV 5035 15 B11 TSR

GCV 5044 15 B11 TSR

GCV 8044 15 B11 TSR

GCV 9044 20 B11 TSR

GCV 10044 15 B11 TSR

GCV 10044 20 B11 TSR

GCV 12044 20 B11 TSR

GCV 15044 20 B11 TSR

GCVS 10044 20 B11 TSR

NOTIFICATION
about products that do not meet the general
product safety requirement

January 17, 2024 Ne 17/01-2024
(date and original registration number)

Manufacturer (distributor): TESY OOD /
TECI O0/]

Address of the manufacturer (distributor):
48, Madara Blvd., 9700 Shumen, Bulgaria

Manufacturer's (distributor's) code
according to EDRPOU: none (not applicable)

Product name (full name, type, type, brand,
trademark): TESY electric storage water
heaters, models:

GCV 5035 15 B11 TSR,
GCV 5044 15 B11 TSR,
GCV 8044 15 B11 TSR,
GCV 9044 20 B11 TSR,
GCV 10044 15 B11 TSR,
GCV 10044 20 B11 TSR,
GCV 12044 20 B11 TSR,
GCV 15044 20 B11 TSR,
GCVS 10044 20 B11 TSR,




§ GCVSL 10044 20 B11 TSR
. GCVS 12044 20 B11 TSR

. GCVSL 12044 20 B11 TSR
$ GCVS 15044 20 B11 TSR

. GCVS 12044 20 B11 TSRP
. GCVSL 12044 20 B11 TSRP
. GCVSL 15044 20 B11 TSRP

Koa 3rigno 3 JKII (mas BiTum3HsHON
npoayKuii): He 3aCTOCOBY€ThCA

Kox s3rizno 3 VYKT3EJ (3a mnaaBHOCTI
AOKYMEHTAJbHOI0 niATBepIKeHHA
kaacupikauii Topapis srigno 3 YKT3E/ aas
npoayknii  iHO3eMHOro  BHPOGHHITBA):
8516108000

Micuesnaxonxenns: BupoGHuuTBa: OynbBap
Manapa, 48, micro 9700 ITymen, Bonrapis

Koa xpainn-supo6unka (3riguo 3 JICTY ISO
3166-1-2000 (xox Aanda-2): BG

KinbkicTs npoaykuii, HoMep maprii (Tiibku
s naprii mponyxuii): 1572 onquanns

Indopmanis npo JaHOIOrM noOCTaYaHHA

BiAnmoBixHOT mpoxyKuii:

Juctpub’roropu B Ykpaini:

e TOB «TEKA-B» xon €JIPTIOY 37493805,
micnesHaxopkenas: 89600, 3akaprarchbka
0611, M. Mykauese, Byn. Kooneparusna, 46;

e TOB «IOK JUCTPUBBIOIIH», xox
€JIPTIOY 37502437, wmicresHaXomKeHHS:
04119, Vkpaiua, m. Kuis, micro Kuis,
By Jloporoskunpka, Oyaunaox 1;

e TOB «JIEOH-CEPBIC IIJIIOC», Kox
€IPIIOY 30181253, Micue3HaxomKeHHS:
08141, Kuischka o6macts, ByuaHcekuit
paiioH, ceno CBITONETPIBCHKE, BYIMIS
I'ocnofaperka, OynunoK 1a;

e TOB «POMCTAIJI Ykpainay, xon €JIPIIOY
32346937, wmicuesnaxomkenns: 04080,
micto Kuis, Bynuns HoBokoCTIHTHHIBCHKA,
OyauHox 4a;

¢ [HO3EMHE IMIAIIPUEMCTBO «I-AP-
Cl», KOJI €JIPTIOY 38204199,
micuesnaxopkenns: 04073, wmicro Kuis,
Bynuus Mapxa Bosuka, OyauHok 18a.

He Bignoinae Bumoram (Hassa ta BignoBignui
IOJIOJKEHHA HOPMATHBHO-IIPABOBUX AKTIB):
ITocranosa Kabinery Minictpis Vikpainm No

. GCVSL 10044 20 B11 TSR,
: GCVS 12044 20 B11 TSR,

¥ GCVSL 12044 20 B11 TSR,
. GCVS 15044 20 B11 TSR,

. GCVS 12044 20 B11 TSRP,
. GCVSL 12044 20 B11 TSRP,
. GCVSL 15044 20 B11 TSRP.

Code according to UKPP (for domestic
products): not applicable

Code according to UKTZED (if there is
documentary evidence of the classification of
goods according to UKTZED for foreign-
made products): 8516108000

Production location: 48, Madara Blvd., 9700
Shumen, Bulgaria

Country of origin code (according to DSTU
ISO 3166-1-2000 (Alpha-2 code): BG

Quantity of products, batch number (only for
a batch of products): 1572 units

Information on the supply chain of the
respective products:
Distributors in Ukraine:

e TEKA-V LLC, Company number
37493805, registered address: 89600,
Zakarpatyii region, Mukachevo, 46,

Kooperativna Str.;

e UK Distribution, LLC, Company number
37502437, registered address: 1,
Dorohozhytska Str., Kyiv, 04119, Ukraine;

e LEON-SERVICE PLUS, LLC, Company
number 30181253, registered address:
08141, Kyiv region, Bucha district,
Svyatopetrivske village, 1la Hospodarska
str.;

e ROMSTAL Ukraine, LLC, Company
number 32346937, registered address: 4a,
Novokonstantinovskaya Str., Kyiv, 04080;

e [-AR-CI, Foreign Enterprise, Company
number 38204199, registered address: 18a,
Marko Vovchka Street, Kyiv, 04073.

Does not meet the requirements (name and
relevant provisions of regulatory legal acts):
Resolution of the Cabinet of Ministers of




1067 «IIpo  3atBepmkeHHs  TexHigHOrO
PEIJIaMEHTY HHU3bKOBOJIBTHOTO €JIEKTPHUYHOIO
obnagnanssy Bifg 16 rpyans 2015 poky.

Baxuri 3axoau i3 3a0e3nevenns OesneunocTi
NPOAYKIii:

Y nepmiit monoBuHi Bepecust 2023 poky mix yac
IJIAHOBOI MepeBipku OyjI0 BHSBIEHO HEIOJIK
KOHCTPYKIii, mOB's3anMil 31 3MeHIIEHHM
3a30poM OCHOBHOI i3omsuii. Ilicis amamisy ta
OIIHKM PHU3MKIiB y BuacHiii maGoparopii TESY
Oys0 3pO0JNIEHO BHCHOBOK, WO iCHY€ PH3HUK
YP@XKEHHs EJIEKTPUYHUM CTPYMOM, SKIIO
IpUiaj He NiAKIIOYEHWH BiANOBIZHO [0
iHCTPYKINi 3 MOHTaxy, TOOTO HYILOBHIL i
da3HMil NPOBIIHUKM He MIAKIIOYEHI 10
IPOMapKOBaHMX KJeM; Ipuwiagx He Oys
3a3¢MJICHUMN; a TAKOXK SIKIIO Ha HbOMY € Kparis
KOHJICHCATYy.

Byno npuiiHATo  pilleHHS  NPU3YNMHUTH
BUPOOHMITBO 1O  BHpIMIEHHS Npo6IeMH.
[MTomxomxeni npunagu Ha cxiagi TESY 6ymm
3abnmoxoBani. JlucTpub'toTopu (3rajgani BuIe)
Oymu mpoiHdopMmoBaHi B cepeiHi BepecHs
2023 poky, i Bci HasBHI mpuiaagd Ha IXHIX
CKJIajax Takox Oyyu 3abokoBaHi.

[lapanensHo 3 UM, B cepeanni BepecHs 2023
poky Oyno 3HaiffleHO TexHiuHe pileHHs A
ycynenHns nedexry. Byno opranizosano peMoHT
MOMIKO/DKEHUX TpUiajiB, 1o 30epiranucs Ha

BiAOBIAHHAX CKJIaax. [Tixrorosiexno
IHCTpyKIii 3  peMoHTy, sKi  HajiciaaHo
aucTpubd'roropam Ta KOMIIaHisIM, 110
3MIHCHIOIOTE  CepBiCHE  06GCIYrOBYBaHHS.

PemonT mnpunaznis BigbyBcs y KOBTHI Ta
macronani 2023 poky.

Posmoyases mpolec BiAKIMKaHHS —ypaxKeHOl

OpoayKuii  y CITIOJKHBAYIB, a  TakKox
3alpOIIOHOBAaHAa  KOMIIEHCAIlisl  CIIOKMBAYyaM
BiJIMOBiAHO JI0 MTOJIOKEHD YHHHOI'O
3aKOHO/IaBCTBA.

Kommnanis TECI posmictuna indopmariio as
CIIOXKMBAYiB PO BiKIMKaHHS MOPOAYKIHT 3a
HACTYNHUM BEO-IOCHNIAHHSIM 3 JIETAJILHOIO
iHdopmaricro Ipo KaMITaHiro:
https://tesy.ua/product-safety.

Cnoxupayam Oyj0 3alpONOHOBAHO BXKUTH
HeOoOXiHMX 3aX0/IiB, 30KpeMa, OOMIHATH TOBap,

Ukraine No. 1067 «On Approval of the
Technical Regulations for Low Voltage

Electrical Equipment», dated 16 December
2015.

Measures were taken to ensure product
safety:

In the first half of September 2023, a routine test
revealed a construction imperfection related to a
reduced clearance of the basic insulation. After
analysis and risk assessment in TESY’s
laboratory it was concluded that there was a risk
of electric shock if the appliance was not
connected according to the installation
instructions, i.e. neutral and phase conductors
were not connected to the marked terminals; the
appliance was not earthed; and if there was a
condensed water drop.

A decision was taken to suspend the production
until a solution of the problem was found.
Affected appliances in TESY’s warehouse were
blocked. Distributors (mentioned above) were
informed in the middle of September 2023 and
all available affected appliances in their
warehouses were also blocked.

Concurrently, a technical solution to fix the
imperfection was identified in the middle of
September 2023. Repairs of the affected
products stored in the respective warehouses
were organized. Repair instructions were
prepared, and sent to the distributors and
aftersales service companies. Appliance repairs
took place in October and November 2023.

The process for recall of the affected products
from the consumers commenced, along a
proposed compensation of the latter in line with
the provisions of the applicable legislation.

TESY provided information to consumers about
the product recall on the following web link with
the specific campaign details:
https://tesy.ua/product-safety.

Consumers were instructed to take the necessary
steps, including exchanging the product,
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OTpUMATH BiMIIKOAyBaHHA abo oOparu iHmry
aJIETEPHATHUBY Ha CBill po3cyl.

BixomocTi npo 0yan siki BKHTI 00MeKyBaIbHI
(xopHryBaJIbHi) 32aX0H CTOCOBHO MPOAYKIIii:
HE 3aCTOCOBYETHCS, OCKIJIBKM Opra, IIio
3MIMCHIOE JIepXKaBHUN DPHUHKOBMI Harsi 3a
MPOAYKINEIO He BXKHBaB HKOJTHUX
oOMexcyBalbHUX  (KOpUI'YBAJIbHMX) 3aXOMiB
IIO/I0 IPOAYKILT, IKa He BiANOBigae 3aranbHiit
BHMO3i MO0 6e31eYHOCTi MPOMyKILii,

Slkmo mpoayKuis CTAHOBHTL cepiio3Hmii
PH3HK, y NOBIIOMJIEHH] TAKOXK 323HAYA€THCS:
TIOBHHM OIIMC CEPHO3HOTO PU3KKY:
HenockonanicTe KOHCTPYKIIil o0
3MEHIICHOr0 3a30py OCHOBHOI i3omsuii (y
JeAKUX TpuiIajax y NapTisix) y BU3HaYeHid
KUIBKOCTI  eJeKTPUYHMX  BOJOHArpisauis.
3MEHIIEHUH 3a30p 3HAXOMAMUTHECS MiXK KIEMOIO
IIPOBOAY, MK TIOUEHOTO 1o KJIEMH
TEPMOPETYIATOPa, Ta TBHHTOM  aHOJHOTIO
3aXMCTy Ha (naHui. IcHye pH3MK yparkeHHS
CIICKTPUYHUM CTPYMOM, SIKIIO He OyayTh
JOTpUMaHi BUMOTH, ONHCaHi B iHCTpyKuii 3
MOHTAaXYy.

inma ingopmanis, HeoOxigna st
BiJICTeKEHHS TOXO/UKEHHSI NpoxyKmii Ta i
o0iry: BigcyTHs

3aX0aM, BXKHUTI 3 MeTol0 3amoliraHHs
PU3HKAM, SAKi CTAHOBHTH NPOAYKIISL /st
CHOKMBAYIB  (KOPHCTYBAa4iB): BiIKIMKaHHS
IPOAYKILiT, 110 He BiANOBiAae 3araisHii BUMO3i
Oe3meuHoCTi y CrokMBadiB Ta BiJIIIIKO/Ty BaHHS
iM 30UTKIB BiZIIOBITHO 10 MOJIOKE€Hh YHHHOI'O
3aKOHO/1aBCTBA.

Beb-nocunanHs Ha BiAmoBiHy KaMmaHiio:
https://tesy.ua/product-safety

inma indopmaniss npo npoaykuiro, sika He
BilmoBiae  3araabuii BHMO31 I ox0
Oe3meyHoCTI NpoayKIii:

CnoxuBayaM HafaeTbes iHbOpMallis npo Te, K
HEPEBIpUTH, 4YU Tianajae IXHid npuman
BINKJMKAHHIO, a TaKoX [P0 MOMKJIUBOCTI
0OMIHATH TOBap, OTPUMATH BiJILKOLyBaHHS a60
o0paTy iHIly anbTepHAaTHBY HA BIACHUI PO3CYI.

Honarkosa indopmanis:

[Ipunarigao 3BEPTAEMO yBary, o
BUILl€3a3HayeHi ToBapH, Bupobneni Kommnaniecio
TECI HecyTh pu3uK 3 ypaKeHHS eJIeKTPUYHIM
CTPYMOM, SKIIO NPWIAL HE IIIKIIOYCHUIA

obtaining a refund, or selecting another
alternative to their preference.

Information on any restrictive (corrective)
measures taken in relation to the products:
Does not apply, since the state market
surveillance authority did not take any
restrictive (corrective) measures with respect to
products that do not meet the general product
safety requirement.

If the product poses a serious risk, the notice
also states: a full description of the serious risk:
Construction imperfection regarding a reduced
clearance of the basic insulation (in some
appliances in the batches) in a known number of
electric storage water heaters. The reduced
clearance is between the wire terminal
connected to the terminal of the thermostat and
the screw of the anode protector on the flange.
There is a risk of possible electric shock, if the
requirements described in the installation
manual are not fulfilled.

other information necessary to trace the
origin of the product and its circulation: none

measures taken to prevent risks posed by the
products to consumers (users):

Recalling products that do not meet the
requirement for consumers’ general safety and
compensating them for damages in accordance
with the provisions of applicable law.

Web link to the relevant
https://tesy.ua/product-safety

campaign:

other product information that does not meet
the general product safety requirement:
There is information made available to the
consumers on how to check if their appliance is
subject to the recall, as well as on the options to
exchange the product, to receive a refund or to
select another alternative to their preference.

Additional information:

Please note that the above-mentioned products
manufactured by TESY carry a risk of electric
shock if the appliance is not connected in
accordance with the installation instructions, i.e.




TESY

BIAIIOBIHO /IO iHCTPYKIIl 3 MOHTaxy, TOOTO
Hy/bOBHI 1 (pa3HUI IPOBITHAKH HE I JKII0YeH]
J0 TPOMapkOBaHMX KJIEM; IpHiIag He
3a3eMJICHHI; a TAaKOX SKIO Ha HhOMY € Kparuis
KOHJeHcaTy. A

IIpeacTaBHUK 32 JOPYYEHHSIM, M0 J0AA€ThCH

s
i
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(mipmac) 7

Miceuxo Boaoanmup Mukoialiopuy

(iniuianu Ta npisBuiLe MocanoBOi 0cOGH)

neutral and phase conductors are not connected
to the marked terminals, the appliance is not
earthed, and if there is a drop of water
condensation on it.

Representative by the attached power of

attorney
5 o
“W)
isechko Volodymyr Mukolayovych
) (initials and surname of the official)

®ororpaciss mpoaykuii, mo He BianoBizae
3arajJibHAM BHMOTraM 0e3meYyHocTi:

A photo of a product that does not meet the
general safety requirements:

p i

3pa3ok coBileHHS NPO BiAKIMKAHHS
NPOAYKILiL, ika He BiAmoBigae 3araapHiii
BUMO3i 010 Ge3meuHOCTi mpoxyKmil st
CIIOKUBAYIB

HlanoBHi nani Ta nanose,

[ToBigomisiemo, 110 Komnanis  TESY
PO3TIOYHHAE CepBiCHY KaMIaHiio 3
JOOPOBLILHOrO 3amo6KHOTO PEMOHTY HESKHUX
CICKTPUYHMX BOJOHATPiBaYiB.

Ha BumesasHayenux Bupobax MM BUSBHIN
HENOMK  KOHCTPYKUii, 1m0  cTocyerhes
BCTAHOBJIEHOIO KOMIoHeHTa. Muerscs  mpo

Sample notification of a recall of products
that do not meet the general requirement for
consumers’ safety

Dear Sir/Madam,

Hereby we would like to inform you that TESY
is launching a preventive campaign of voluntary
corrective maintenance on specific number of
electric water heaters.

On the products mentioned above, we have
identified a construction imperfection regarding
an installed component. The involved models
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mozeni o6'emom Big 50 i1 o 150 i1, sixi Gyim
BUTOTOBJIEH] B TpeThoMy KBapTaii 2023 poxy.

BpaxoByloun xapakTep BUSBIEHOTO PH3UKY, MU
BUPILIKIIA IPOBECTH KaMIIaHiI0, 1006 YHUKHYTH
PHM3UKY YPaKEHHS eNIeKTPUYHUM CTPYMOM,
KU  MOXIMBMIA Yy pa3si HEBUKOHAHHS
KOpHCTYyBauyeM BHMOI, OIIUCAHUX B iHCTPYKIIT 3
BMKOPHCTaHHS Ta 00CIyrOByBaHHSI.

Byny4u KommaHi€ro, ska IPUIiIsSe 3HAYHy YBary
NUTaHHAM Oesnexkun Ta comiairpHOT
BianosigansHocTi, TESY po3pobuna pimenns
OO0  TEXHIYHOro  OOC/IyroByBaHHS, sIKe
IoJiirae B 3aMiHi KOMIIOHEHTAa Ha OuIbII
SIKICHHIH, CIIpSIMOBaHe Ha 3ano0iranHs 3arpo3am
3[0POB'I0 Ta MaiHy.

Mu 3abnokypanu npuiagu, NpU3HAYEH] I
BiIKIMKaHHA, U1 TOro, o6 MoxHa O6ys1o
3MIACHUTH HACTYIHHI KPOK - OOMiH mpunany,
BifKOMyBaHHus abo0 iHIIY alsTepHATHBY, AKY
BUOEpe BiANOBIAHUI CLIOKUBAY.

SIxmo BU npuadanu EIEKTPUYHUN
BOJOHArpiBa4 y nepioj| 3 4epBHs MO BEPECEHb
2023 poxy, MU 3aKJIMKaEMO BAC NEPEBIPUTH, YU
HE MiJina/iae Ball Mpuiiajl i Aio miel kamnauii,
BBIBIIIM HOTO cepiliHMii HOMEp y 1ojie MOMmYKY
HIDKYE.

are with a volume of 50 L to 150 L and were
manufactured in the third quarter of 2023.

Considering the nature of the identified risk we
decided to carry out the campaign to avoid the
risk of electric shock which is possible in case
the user has not fulfill the requirements
described in the instructions for use and
maintenance.

Being a company highly committed to safety
and social responsibility, TESY has developed a
technical maintenance solution consisting of
replacement of a component by an improved
one, aimed at preventing health and property
hazards.

We have blocked the appliances designated for
recall so that the next step can be undertaken —
an appliance exchange, reimbursement or other
alternative to be chosen by the concerned user.

In case you have purchased an electric water
heater in the period of June - September 2023,
we urge you to check if your appliance is subject
to this campaign by entering its serial number in
the search field below.




