II{o poOuTH cnokuBavy, AIKIIO HiHK HA NIHHUKY I B YeKOBI He CNIBNAJal0Th?

Yactunoto 1 crarti 15 3akony Ykpainu «IIpo 3axucT mpaB cnokuBadiB» (mani — 3aKoH)
nependadyeHo MpaBo CIIOKUBAaYa HA OTPUMAaHHS HEOOX1THO1, JOCTYITHOT, JOCTOBIPHOT Ta CBOEYACHOT
iHpOopMaLii mpo MPOAYKIiIo, 10 3abe3rnedye MOKIUBICTD i CBITOMOTO 1 KOMIIETEHTHOTO BHOODY.
[ndopmanis nmoBuHHAa OyTH HaJaHa CIHOXKHBAueBi J0 NpUAOAHHS HUM TOBapy UM 3aMOBJICHHS
poboTH (TTOCITyTrH).

IHdopmanis mpo MpoayKIio, B TOMY YHCIi, TOBUHHA MICTUTH JaHi mpo WHiHY (Tapud),
YMOBH Ta MpaBHjIa MPUAOAHHS TPOTYKIIii.

YactuHa 3 1i€i K CTaTTi BCTAHOBIIOE BUMOI'M 10 HiHHMKA. Tak, npojaBens (BUKOHABEIIb),
KU peajti3ye MpOoIyKIlito, TOBUHEH 00O0B'SI3KOBO 3a3HAYATH I[IHY KOKHOI OJIMHHUIII TAKOT POYKIIiT
abo0 oJIHIET KaTeropii MpOAYyKIIil Ta 1iHY OJHIET CTAHJAPTHOT OJMHUIII LI€T TPOIYKIII.

Hanucu mozo 1iHu peanizanii npoayKiii MatoTh OYTH YITKMMHM 1 IPOCTUMU I PO3YMIHHS.

[lina mponykiii MOBUHHA BKJIIOYATH B ce0€ BCl MOJATKHM Ta HEMOJATKOBI OOOB'SA3KOB1
MJIaTeXl, SKi BIAMOBITHO 1O 3aKOHOJABCTBA CIUIAYYIOTHCS CIOKHMBA4YeM IIifi Yac MPHUAO0aHHS
BIJIMTOB1THOT TIPOTYKITIi.

BinnoBinHno no myHkty 8 crarti 3 3akoHy Ykpainu «lIpo 3acTocyBaHHsS peecTpaTopiB
pPO3paxyHKOBHUX omepaiid y cdepl TOPriBii, TPOMAJCHKOTO XapuyyBaHHS Ta TOCIYT» CYyO’ €KTH
TOCIIOITAPIOBAHHS, SIKI 3/IIMCHIOIOTH PO3pPaxyHKOB1 orepallii B TOTIBKOBI Ta/ab0 B O€3roTiBKOBIiH
¢dopmi (13 3aCTOCYBaHHSM IUIATDKHUX KapTOK, MJIATDKHUX YEKIB, YKETOHIB TOIIO) MPHU MPOAAKY
TOBapiB (HAJaHHI TOCIYT) y cdepl TOPriBii, TPOMAJCHKOTO XapuyyBaHHS Ta TOCIYT, a TaKOX
omeparii 3 mpuiiMaHHs TOTIBKY JJIS ITOJANIBINOTO ii epeka3y_3000B’s3aHi peali30ByBaTH TOBAPH
HaJaBaTH TOCIYrd) 3a YMOBHM HAsSBHOCTI IIIHHHMKAa Ha ToBap (MEHIO, MpEWcKypaHTa, Tapudy Ha
MOCIYTY, 1[0 HAJIA€THCS) y TPOIIOBIN OAMHUIT YKpaiHH.

Ha xanp, qyxe 4acTo Tparuisi€eTbCsl CUTYaIlisl, KOJHM CIOXKHBad OavyWTh OJHY IIIHY Ha
IIHHUKY TI€BHOTO TOBAapy 1, BJAacHE, pPO3pPaxOBYE CIUIATUTH caM€ TaKy IiHy, OJHAK ITiJ dac
pPO3paxyHKy Ha Kaci BUSBIISIETHCA, IO I[iHA HA BUOpPaHUM TOBAp € IHIIOIO, SIK MPaBUJIO, OUTBIIOK.
be3 cymHiBIB, Y TaKOMY BUTIQJIKy MOPYIIEHi Bali mpaBa siK CIOKABAaYa.

Takox ciim mam’saratu, mo BianoBigHO A0 yacTuHU 8 ctatTi 18 3akony Ykpainu «IIpo
3aXMCT TpaB CIOXUBA4YiB» HediTKi a00 ABO3HAYHI MOJI0KEHHS [IOTOBOPIB i3 CHOKHBaYaMu
TJIyMA4aThCsl HA KOPHCTh CIOKMBAava.

Omxe, IpyU BUHUKHEHHI BIINOBIIHUX HEIOPO3YMIiHb IPU PO3PAXYHKY 3a TOBAp HacamIepe
CIiJ 3BEpHYTUCSA 1O aaMIHICTpalii Mara3uHy 3 BHMOTOIO MOBEPHEHHS PI3HUII MDK IIHOIO Ha
I[IHHUKY Ta I[IHO, 3a3HAYCHOI0 y YeKy. BijiMoBa mpojgatu BaM TOBap 3a TAaKOIO I[IHOIO € 3HOBY XK
TaKy MOPYIIEHHSIM BalIOT0 NMPaBa CMOKUBAayYAa.

Takox He 3aliBUM OyJie oapa3y X 3iopamu 0oKa3u TOPYIICHHS BallNX TPaB:
choTtorpadyBaTi IHHUK 1, 3BUMAHHO K, 30€perTH YeK.

CrnoxuBau MOK€ TaKOX 3BEpHYTHCS 13 BIIMOBIIHOIO 3asBOI0 MPO MOPYLICHHS CBOI MpaB
3BepHYTHCA 110 cyny abo [epxnponacnoxusciayxou Ykpainu (01001, m. Kuis, Byn. b.I'pinuenka,
1), 1 tepuropianbHUX oOpraHiB (agpecu Ta  TeneGoHM  TEPUTOpIAILHUX  OPraHiB
JIep>KIpOICIIOKUBCIY>)KOM MO’KHA 3HAWTH Ha CalTi WwWw.consumer.gov.ua), siki 3HaXoJIThCs B
oOmactsax Ta M. Kuesi.
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